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President
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The Big Picture R \ede

The Internet has grown to it's infancy

Power of the click
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=~ Expectations rising by the day
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fast Net Attitude needed
always on

everywhere
“natural

f@tb;ffgfﬂf The Internet evolving rapidly
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The Pervasive Internet N —

Millions of businesses

Billions of people
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i?ifm'.ﬁgfﬂf Security and Privacy possible at all levels
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End-to-end solutions

Click here to call

The Opportunity is Huge

Y
|
g
|"II i

Vit
i)

.lm
b .|"|l'.|'.'_:-ll.".

ﬁﬂt ' Accommodation or On Demand
always on

eve ere
"}}4 tural
inte rgenr

:‘mstfd
The Bubble



(3 File Edt View MNavigaton Bockmarks Mal ‘Window Help

“4. & ».

Of*x " gl BER 2

0 http:/febay.com/

- B X

horne | pay | register | sign in | services | site map | help &

| Browse | Search | Sell | My eBay | Community |

Powered By

Buying new items, brand names, and collectibles on eBay is simple. Here's how it works...

Find

Search or browse for an item

What are you looking for?

|| Search

Search Tips ﬂ How to Search

Browse for an item
|Se|eu:t a categary... - | | Go

Specialty sites: eBay Motars | eRBay Stores

Register Mow |

Registration Benefits:

®* Personalized shopping page
Your favorite saved searches
Most-wanted-iterm notifications
Access to last-minute bargaing
FayPal Buyer Protection

ﬂ How to Reqgister

Already Registered? Sign In

2 Buy

Use “Buy it How™ or place a bid

Buy It How
You wan't have to wait for the auction
to end -- purchase your item instantly.

Place a hid

Enter the maximum amount you want
to spend; eBay bids for you, up to the
limit =et by you.

Review Feedback

Feedhack ratings are based on a
user's past transactions and help you
learn about the =eller you're dealing
with.

4 How to Bid and Buw

eBay Members
Click Here

@ Live help

Once you've won, pay the seller

Pay for your item PayPall
You'll receive an email from eBay

explaining how to pay the seller.

Most sellers accept PayPal It's a
safe, fast, easy and free way to pay for
iterns and you'll be protected up to
$500 on qualified listings through
FayFal Buyer Protection.

Many sellers also accept payment by
check or money order.

Get your item
After the =eller receives your payment,
the item is sent to you. It's that easy!

4l How to Buy with Confidence

[Featured Items

all featured items... ]
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Power of the click



Welcome back John Patrick,

e have redesigned our Web site in response to our customers' suggestions,

You will now be able to manage all of your . accounts and lines of service
with one login,

To take advantage of our new features and to protect the security of your account,
please select a secret question below,

Select A Secret Question:

What is the name of a childhood pet? L:_H

Secret Answer:
|IE|:| |

Confirm Secret Answer:

||'3':' | (Please retype vour answer)

continue




Welcome John Pateick Log Out &

Welcome bhack John Patrick,

We have redesigned our Web site in response to our customers' suggestions,

Tou will now be able to manage all of your accounts and lines of service
with one login.,

To take advantage of our new features and to protect the security of your account,
please select a secret question below,

A What happened?

Cne or more fields was not filled in correctly,

Please fix the field(s) marked with an arrow below,

Selact A Secret Question:

il b at: i5 the name of a n::hiln:ii‘n:u:ud pet? | >

k Secret Answer:

The Secret Answer you entered is not valid. It must be at least five characters, may only include
letters, numbers, and spaces, and mavy not be your Login ID or password,

le (Minimurn S letters/numbers)
Confirm Secret Answer:
le (Please retype your answer)



financial_services.com N
Yes: :
******************************#***********
The information 1n this email 1s confidential and may
also be privileged. If you are not the intended recipient
please notify us immediately by return email. You
should not copy it or use it for any purpose nor disclose
~ _its contents to any other person. Although this email and
= = any attachments are believed to be free of any virus, or
any other defect which might affect any computer or IT

fa 5t- } system into which they are received and opened, it is the
a [wﬂﬁ on  responsibility of the recipient to ensure that they are
everywhere virus free and no responsibility is accepted by us for any
%tum! e .
fn?ﬁﬂfgenr loss or damage arising in any way from receipt or use
°ds thereof. We reserve the right to monitor all email
g

€@y,
nin usted communications through our internal and external

networks.
skoskskskskoskskskskoskskskskskskskskskskskskskskskskskskskskskskskskskskskskskskskskk



financial_services.com
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“I would not be able to take a request of this
kind through e-mail”. You would have to
speak to customer service at 1-800-456-
1234, Monday — Friday, 9:00 AM — 5 PM

= =S
fast | "Any other questions, please email us at
always on help@xyz.com!”
everywhere
Shatural
intelligent
Eds:

) trusted



3} e-bloodwork. not - Microsoft Internet Explorer

Fle Edit View Favorites Toolks Help

¢ a e-blood.not

/ V|S|t |ab Fil= Edit Yiew Fawvorites Tools Help

v~ Wait

V" No results yet - wait
v call again - Doctor hz:

If you are a registered e-pharmacy._nof customer and
yvyou have a new prescription, you can send it to us via
/ . U.S. mail along with a completed Registration and
Doctor calls - you mis Order Form. The most efficient way to have your
/ The information is te order filled is to have your physician complete and
fax the Physician Fax Order Form.

IT this is your first time using the mail service
pharmacy, you need to register by either completing
the Online Registration Form or by completing the
printable version of our Registration and Order Form.

o My Compuber




Early leadership by governments
91% of U.N. Countries have Web sites
b == ~ . 20% of users take advantage

[ﬁ”t Content good — transactions lacking
always on

everywhere
“natural

i@tﬂffgﬁnf Potential for transparency & democracy

I trusted

Opportunity



The Bubble: Bust or Boom?

The Internet was not the probl_erh

Water does not flow upnill

Same economy — new tools

= ==  “Bubble#2?

fast
always on
everywhere
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The Internet
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Adam Smith's Invisible Hand

Optical Backbone

Shifting Bottlenecks/Content Closer

Torrents of Bits

Always On
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Dial-NOT!

IPEverything

WiFi: the reality exceeds the hype

Pringles and Stratelites

Everywhere



e Skype and Télgo

?:;EFJ’S.Skype“*-jrpatric @@ ﬁ' Teleo Phone v0. 9 E@

File “iew Tools Call HE||:|

Teleo Cal Help

¢ 0 QS
& - [ _
W start | 7 contacts | B pial| B callList & Dialer .. Recent Callz

) Home | € Frignds '] Lirectary

Tue Feb 15 11:5h50 2005

fast
ﬂ!ﬂfﬂyf on
everywhere 2 s sioeitharin:
Shatural ———
intelligent
edasy,
) trusted

Disconnecked

¢ v Online 818,155 Users Online

Natural
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Wie Account Information

[]avanaBle [lmnuse  2€ oFF LINE

Washers

2 3
Upper
Dryers — — —
Lower
Dryers

( refresh status }

rl'" lﬂ Connection to secure.e—vend.net is secure (RC4-128)









= = = Booster A = & pera

(3 File Edit View MNawvigaton Bookmarks Mal Window Help

W€ »H» O x " ImEglcdAE

e O http:/fwwew .cantenna.com/ -

2 What's a Cantenna Gantenna Store
{ (7

Yes, we carry Wi-Fi cables!

5 The Powerful Super Cantenna...
Centernrz

Find the right Pigtail (RF cable)
far your Wi-Fi router, access
point, PDA, or PCMCIA card right
here.

Super Cantenna Bundle 5ale

Sawe Big on all three! Get a
Super Cantenna, Mini Tripod,
and RF Cable [Pigtail) for just

$49.95. [Learn More] Boost wour wireless zsignal (202.11b + g), or connect to other wireless

networks in your neighbarhood., Only $19.95 [Learn Mare]

ADDTO CART
The original Wi-Fi Booster
Antenna as featured in Tirmme :
Magazine and WiFi Planst, © MEW! Use it Dutside. NEW! 10-foot cables.
; All aur Cantennas now have Mozt of aur Wi-Fi cables are
............................................... : weather-resistant coating for now also available in 10 feet
: outdoor use length. far a low price of
429,95,

Wireless Service Providers!
Contact us for private labeling
and quantity discounts!
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Where is the Internet anyway?

Ubiquitous browsers

1

Long” Distance?

Natural



} weather.com - Dutdoors - Microsoft Internet Explorer il - 0] x|

THE
WEATHER
CHANNEL

opping Interact Interact In eather Wl Weather Weather on our Site  Audi

Fe=stured This Week: Hot Planet - Wote!

| Trawvel Destinations | Fall Foliage Reports

GO SHOPPING

Get weather.com
Weather Anywhere
Services

Local Weather
Any City ar US Zip

[ € GoRving. Life's A Trip. C:g @11/1“

Fall Foliage m,n.,.

Weather aps FaALL FoLIAGE REFORTS “
US City Forecasts

Witarld Weather Local fall faliage reports for over 40 states! Select a region

below ta find the best fall colors near you.

MNevws Center

e ather Headlines
Tropical Update
Storm Wiratch

Seleu:taregin:unj

Fall Faliage FaLL FoLIAGE MAPS
Travel
Health Freguently updated regional fall foliage Fal Follags NI SR e HER, BERE S

J File Edit View Favorites Tools  Help i
J ¢ BN ‘ﬁ{q‘€| Searchl || ({1F]= 1 Bookmarks 8% My Yvahoo! » v ahoo! G Finance » [-Y1Mail ~ 5

| Address [@7 http:/fwww weather, comjoutdoorsjFal [

J smBack = = @ ] | ‘Qisearch  [&]Favorites ¢ #History | % = @ B
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e-prescription data

Emergency medical data
- ﬁ”t e-cash and credit/debit payment

always on
' Security and nationwide medical network

e-ticketing for Seoul mass transit system







Social Networking gaining ground

Wikimedia - The Writeable Web

Blogging revolution accelerating

Ay 'I"';,":-;. i
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podCasting set to explode

fast Let's play tag — The Long Tail
always on

everywhere
Snatural
I?’gﬂlfigfnf
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Intelligent
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Content isn't what it used to be

Global Application Web unfolding

=~ = Raw Sugar and Ajax

ﬁﬂf World Community Grid - good for your health
always on

eve 444
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Easy- =
‘Q .,;::::._ ; A
OpenDocument, Open Inventions
Linux changing the game
-Servers: game over
-Client side: “we the people”
:’? = IT infrastructure: Real or Virtual?
ﬁm.,. Press File to print and Start to stop
ﬂfwgy_; on — or touch your iPod
everywhere
“natural
I?’gﬂlfigfnf
) trusted

e

Trusted



U easyJet.com - easyjet low cost airline, easy jet, flizht, air, fares, cheap flights - Opera
|1 FEile Edit Wiew MNavigation Bookmarks Mail Chat  Tools  MWindow Help

[ Opera - |.= Opera Community | Opera 'Web Mail 4= Wi Ridgefield 4 W Pennwood | BluePages

EINEWF'E"JE f'g”ME... |.G-:u:|... | Blue.... @' pat.. raTra... @" pat.. L_II&P.. | [Inte.. | Cop.. “E@patr...“UEIue...“EEPC... |

% o m - = ke fé} e Ehttp:,f,l'easyjet.cDm,fen,fbDDHindex.asp = Q.,Gu:u:ugle search || 100% | v

Search

il easyJet.com

Bookmarks

{?f book online

g a gquick guide to easylet.com | book online | carrier's regulations | conditions of
carriage | credit card security online | important notes | privacy policy

Contacks

have you got =

b book online ...; 1::: Qur hottest deals! potential?

. OME WWAT Thiz week zees the
From London to: FROM filrning of the nintt

To check awvailability and fares, Naples £ l l,f? 'Airline'l.. this stor

Motes simply tell us where you want

% to fly and when. M“an £ l lJ‘? latest punctua
e

for the week endin

\ Transfers from Paris £6"? 8504

( Aberdeen (ABZ) Click for details... {Taxes & charges excluded.) of all flights
- arrived an

Alicante (ALC) time
Amsterdam (AMS)

sthens (ATH) Stacks of new routes! full details

click

Histary
==
Liks Piles of new deals!

to

lu—l Aberdeen (ABZ)
Windows alicante {ALCY quick answers

amsterdam {AMS) Enter keywords e.9. "baggage allowance”
Athens (ATH)

flvina out on route information

I-lyﬂ |_'Iur'|e 5004 We offer 151 routes between 44 key Euru:u_pean
airports across the UK, France, Spain, Switzerland,
the Metherlands, Denmark, Italy, Czech Republic,

returninn on Greece, Germany. Portuoal, Hunoary and Slovenia,
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Security redefined

Privacy policy and framework essential

e o
[ e -
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=~ Linkage of brand and digital ID
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Iﬁ”t Healthcare and Finance ready to go
always on

everywhere
“natural

i?ifm'.ﬁgfﬂf Block bad things with technology — not laws
) trusted

e

Net Attitude
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always on
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How'To Survive (and thrlve) e

Think Outside In -- Listen to the people
Think Big, Act Bold, Start Simple, Iterate Fast
Anticipate the evolution of the Internet

Build a framework for On Demand

Get a Taste of Net Attitude: talk to kids

patrickWeb



14 patrickWeb - Opera
File Edit View Bookmarks

affiliations
store

profile

in the news
engagements

v v v v

point of view
phota gallery
technalogy
links r
hobbies 4
contact me

weblog 4

seawrch

-l
iz
Page

pages sevved

Li2s,5¢3

[ XML |

- MORE THAH

¥ AE ER

Di=clo=ures

Feeds Chat Tocls Help

patvickWeb el

Hi! Glad you stopped by.

AN

Attitude

LLC

.. my name is John Patrick and Attitude LLC is the name of my
carpany. My activities include consulting, writing, speaking,
and board service. | am fortunate to have guite a few affiliations
and | get to waork with people fram whaom | am canstantly
learning. Prior to setting up Attitude LLC | | was vice president of
Internet Technalogy at |BM Corparation until | "e-tired” at the end
of 2001.

In addition to writing in the patrickWeb blog, | occasionally write
essays and columns for publishers and consulting firms. Most =
recent was "The Bubble: Reconsidering The Boorm And The Bust” ? #N?t
which was published by Booz Allen Hamilton. Met Attitude, is Attty
where | wrote about a view of the future of the Internet and the Aok
attitudinal factors needed to capitalize on the changes ahead. I
There is also a colurnn in Metwork YWorld Magazine, called The
Ultirmate Internet, where | tried to summarize the bhook in 850 i
wards.

71
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As of today, the patrickVWeb blog contains 575 pastings. | hope you enjoy them!
3
\-Jeblaﬂ 4 YISUBSCRIBE 1) avchives 1)blegrell 1) categevies 1) comment

f_;) Sunday, July 10, 2005

Split Rock Geocache

The Split Rock Mini Cache had some problems as | previously
mentioned. However, it was extremely well described on the
geocache web page. As with many things, the way you

1 describe it has a big impact an the attraction to it. One thing |

‘Q have noticed about good caches is that they describe not anly

the cache but also where to park to begin the hike. This is
% important because the latitudefdongitude and a GPS will get you

to the cache but not necessarily in the best way. For the Split

Rock Cache, the web site said "Park at the PPL Ledgedale
Matural Area on Kuhn Hill Road in Ledgedale, PA. Trail maps were available at the
trailhead. This is anather thing | have learned the hard way - always take a trail
map if there iz one. Even with GP3, it helps to have the overall perspective of the
trail system.




